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1. The TUAC and the Public Services Internatiofblj welcome the opportunity the
comment on the draft Principles for Transparencg aregrity in Lobbying which were
developed by the OECD Public Governance Commiflde following includes general
comments on the draft (Part 1) and specific ediprgposals in the form of a marked-up of
the existing text (Part 2).

|. General comments

Protecting democratic processes

2. The initiative by the OECD to draft principles mbbying is welcome and timely. In
principle, lobbying activities can foster pluraiéstdecision making processes. In practice
however, and in absence of proper public accouittatsafeguards, lobbying has been
associated with opaque power networks that havekemeal, not strengthened democratic
processes and in which financial retribution hasemaprecedence over evidence-based
analysis and advocacy. The line between lobbyitigiaes and outright corruption of policy
makers — government and members of parliamentsn-bla rapidly. When that happens,
lobbying becomes a threat to democracy and to ¢heumtability of elected governments to
the citizens.

3. The control of these opaque power networks avily be partial, if the control over
lobbying does not combine with control over eleatibnancing. If lobbyists and their
employers and clients are able to influence theemmant of millions of dollars in campaign
financing, then all other efforts to exercise sae@sonable regulation of lobbying will be of
marginal effect.
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4. Also, the financial crisis to some extent istilmeny to the need for greater public
control and accountability of lobbying activitieShe lack of financial regulation and the
inefficacy of existing regulations and supervis@rfinancial markets rank among the causes
for the crisis that we face today globally. In ma@#CD countries, particularly among the
largest ones, this failure of regulation is patthg result of years of “regulatory capture”:
regulators that have been subject to intense addeufobbying by the regulatees to ensure
accommodating regulatory provisions to the detrineémarket integrity and public interest.

- We propose amendments to Principle & AnnotatiortHat reference the need to protect
democratic institutions and processes from undbbymg, to tie election financing laws
with lobbying rules and to tackle problems of “rémfory capture”.

Level playing field, fair and equitable accessto public policies

5. There is in the text and in principle 1.1 intpaular, a sense that all lobbying activities
are “equal” and that everyone must have the samesado lobbyists. In reality, the practice
of lobbying is done by the large and well finan@edanisations. Any lobbying done by non-
profit organisations is largely a pale image of libigbying done by the already powerful. It
would be useful for the Principles to recognise tigality and make some recommendations
as to how the playing field could be levelled bygmments, so that those without power in
the first place can get state assistance in puttieg views forward.

- We propose amendments to Principles & Annotatiofisthat acknowledge the link
between financial power and wealth and accesshibyimg of public policy making.

Multi-level governance

6. Principle 1.4 on transparency of lobbying taegk at “key players in the public
decision-making process” does not make an expiiistinction between various levels of
government: executive versus legislative, centeasws regional/local levels.

- We propose amendments to Principle & Annotatich II.

Role of civil society and media

7. Principle 1.5 on the enabling of civil sociedapd media is welcome. However current
annotations to do not reflect adequately the aspirand content of the Principle itself.

- We propose amendments to Principle & Annotatidn .

Role of the ordering party

8. A major concern with the current text is theeadz® of consideration for the ordering
party. The ultimate beneficiary of lobbying can thbbying entity itself — that is the case of
“in-house lobbyists” — or it can be a separatetgrticase of for-profit lobbying firms. Ch Il
sets requirements for governments and “lobbyidtsioes not specifically address the role
and responsibility of the ordering party. Furthereydecause in-house lobbyists are covered
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by Principle 1.3 there is — we suspect — a loophwlthe current text. It seems that applying
the Principles as such, would require trade unam$ NGOs who indeed employ “in-house
lobbyists”, that is situations where the orderirgtp and the lobbyist are one and the same, to
comply with the Principles 111.6 & 1.7, while cporate ordering parties that employ
lobbying firms would not.

- We propose amendments to Principle & Annotatio I& 111.7 on the responsibilities of
the ordering party

Ensuring effective implementation

9. Preamble to the Draft Principles explicitly shgt they “do not advocate rules as the
sole possible solution” (para 10). While that mayadesired approach at international and
OECD levels, it is not at the national level. Hayecknowledged the power of organisations
that lobby, it may be seen contradictory to theatestthat voluntary non-enforceable
guidelines might be sufficient. One would thinkttiekancrete and enforceable rules would be
an absolute requirement for any effective actiothia area. The preamble goes further at one
point to say that self-regulation might even bdisignt. Lobbying can have a huge influence
on the detailed functioning of democratic systeBist having correctly identified this as a
serious area, the Draft Principles fall short déetive rules for bringing such a powerful and
potentially unbalanced set of forces under puliictiol.

- We propose amendments to Principle & Annotatio8 IV.

10. Adoption of the Principles should be supporgddecision to engage formal peer
review processes among OECD member countries. imgsieation should go hand in hand
with other key OECD agreements and guidelines, isted in paragraph 19 of the
introduction.

- Once the Principles are formally adopted, the OE€iduld engage without delay proper
peer review process of member states implementation
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DRAFT PRINCIPLES FOR TRANSPARENCY AND INTEGRITY IN LOBBYING

DRAFT FOR COMMENT

Introduction
Lobbying: Global practice and concerns

1. Private interests seeking to influence legistatind government decisions are part of the policy-
making process in modern democracies around thieeglbobbying can improve decision making by
providing valuable insights and data, but it cassodead to unfair advantages for vocal vested estsrif

the process is opaque and standards areAlaoundregulatoryframework for lobbying is particularly
important in the context of financial and economitsis, when critical decisions are taken quickly,
massive amounts of public monies are spent andategus for entire industries are rewritten.

2. Lobbying involves oral or written communicatiaith a public official to influence legislation,
policy or administrative decisioisWhile lobbying often focuses on the legislativerinfa at the national
and sub-national levels, it also takes place ingkecutive — for example, to influence the adoptbn
regulations or the design of projects and contracts

3. Actual lobbying practices are deeply embedded ioountry’s democratic and constitutional
contexts. They are related to constitutional rigtaspetition government, interest representatiord a
statutoryconsultation mechanisms, such tepartite ~social dialogue parthershigdbetween government,
employers and trade uniorand public hearings.

4. But there are risks wheeaitizens—pereeive—thalobbying is unfair and procedures are not
transparent — andtizenslose confidence in the integrity of democratic itagions. These concerns have
intensified worldwide public debate on lobbying aya/ernments should take a role in these debdtes.
many societies, the public fears that the impressiobilisation of privatdinancial resources through
lobbying gives unfair advantages to privilegaacal vested interestsand overrides the “wishes of the
whole community”When that happens and when public scrutiny ovealloc national election financing
is weak, lobbying becomes a threat to democracytamgvernment accountabilitfhese concerns were
cited as a major threat to public trust by the €bathe OECD 2005 Ministerial meeting &trengthening
Trust in Government: What Role for Government in the 21% Century?” Moreover, allegations are often
made that, too frequently, lobbying borders on &gérg undue influence.

Enhancing transparency, integrity and propriety iobbying: The good governance approach

5. Lobbying is widely considered a legitimate atyivoer se, given the complexity of modern
government decision making and the widespread impécpublic policies. However, it has been
negatively perceived in many countries. To comhadtight abuses, legislators have established camin
provisions against illicit influencing of public deion making, such as trading in influence, biyoend
corruption. However, merely penalising illicit inBncing of public officials is not sufficient to mé&ain
trust in government — especially in the face ofamwns that accessibility to public officials by the
‘privileged’ results in potential bias or lack abhsparency and accountability in government decisi
making.



6. There is a growing recognition that disclosuirénformation on key aspects of communication
between public officials and lobbyists is essenfiai transparency in 241 century democracies.
Transparency in lobbying activities will inform thlievelopment of public policies and enable citizens
exercise their right to public scrutiny. Effectiandards and procedures that ensure openness,
transparency and integrity will provide a level yifey field for all stakeholders in the developmert
public policies, and reinforce public trust. Measupromoting a culture of integrity — particulathose

that clarify expected standards of conduct for hmthlic officials and lobbyists — are a vital paft'good
governance’.

7. Increased public expectations of openness, geaeacy, accountability and integrity in public
life have given new impetus to revisit existing gmance arrangements in recent years. Lobbying is o
the political agenda in the Americas, Europe, Amnl Australia. Many countries are considering or
developing guidelines and rules requiring lobbydligclosure in order to address demands to shetldigh
communications between public officials and lobtsyis

8. Since ‘it takes two to lobby’, both public offits and lobbyists share responsibility to apply
good governance to lobbying. To avoid the stigrasitte of lobbying, both sides should make effoas t
foster transparency and integrity. For instance;oeraging voluntary disclosure of “public policy
positions and participation in public policy devyaheent and lobbying” is an emerging corporate
governance good practice to promote social respitinsi®

Aims and structure of principles

9. Many countries obtained political support in eleping or updating guidelines and rules on
lobbying. Setting standards and procedures for rihg transparency in lobbying, however, has proved
difficult in several cases. This exercise can gas@écome a sensitive political issue. When lobbying
reaches the political agenda, policy makers andslitgrs must quickly decide whether to develop
guidelines and rules. If the response is yes, kialange is how to achieve a framework that is riozdd
and fair to all stakeholders, and which adequataldresses concerns within the socio-political and
administrative contexts.

10. The principles are a point of reference to glewecision makers with directions and guidance,
in particular when the policy debate calls forragly response. The principlds-ret-advecaterulesas-the
sole—possible-—seolution—On-thecontrary—thalpw decision makers to take into account all ke
regulatory and policyoptions in order to meet public expectations forempess, transparency,
accountability, integrity and efficacy when theynswler, draft, debate or implement relevant gungslior
rules.

11. The principles are a policy instrument from fgblic Governance Committee to support the
OECD strategic response to build a stronger, cleand fairer economy. The principles are part of a
broader set of initiatives triggered by the finaharisis to set standards and principles for engao
activity, such as the G8's ‘Lecce Framework’ oregrity, propriety and transparency in business,thad
G20’s Global Charter for Sustainable Economic Attiv

12. The principles are primarily directed at demismakers at the central government level. The
principles can also provide general guidance farrsational level governments to enhance transpgrenc
and integrity in lobbying, and improve their govance systems.

13. Rather than providing detailed provisions aghhical advice, the principles address a series of

interrelated issues that logically steer the dgualent of guidelines and rules into a consistenntrgu
framework for enhancing transparency and integritjobbying. Guidelines stimulate the applicatioh o
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values and principles by fostering appropriate bihe. Enforceable boundaries on what is acceptable
might be set in the form of self-regulation, regiola requiring voluntary or mandatory compliancesgen
legislation. The principles are structured as foio

» Building an effective framework for openness, transparency and integrity to promote a level
playing field, through developing guidance and sulthat adequately address public and
corporate concerns related to access to publicialffi — including civil and public servants,
employees and holders of public office whether teldcor appointed in the executive and
legislative branches. The framework should alsofaom to the socio-political, legal and
administrative context, and suitably define theeand lobbying activities covered.

» Enhancing transparency through disclosure of key aspects of lobbying sashits objective,
beneficiaries, funding sources and targets.

* Fostering a culture of integrity by providing guidelines and rules on expected beha in
lobbying for both public officials and lobbyists.

*  Creating mechanisms for effective implementation and compliance by putting in place a coherent
spectrum of strategies and practices. This isqdatily challenging when countries address new
concerns, such as transparency in lobbying.

14. The principles were developed on the basis gpemences with both government
regulation/legislation and self-regulation of loidty in OECD member and non-member counfri€be
lessons learned from comparative reviews, courdsg cstudies, and an analytical framework endorged b
the Public Governance Committee provided the grdandeveloping the guiding principles. They reflec
experiences of countries with diverse socio-paltiand administrative contexts. The principles were
developed in parallel with the Green Paper of theofean Transparency Initiative and the Code of
Conduct for Interest Representatives developedhieyBuropean Commission as part of its European
Transparency Initiative at the supra-national lenéturope’

15. The principles are intended to be used in cartion with relevant policy and legal instruments
and guidance to promote good governance at thenadtiand international levels. These include, in
particular:

* Promoting integrity in the public service, for exam by the 1998 OECRecommendation on
Improving Ethical Conduct in the Public Service, the 2003 OECDRecommendation on
Guidelines for Managing Conflict of Interest in the Public Service, and the 2008 OECD
Recommendation on Enhancing Integrity in Public Procurement.®

* Engaging citizens for better policies and servides,example by theSuiding Principles for
Open and Inclusive Policy Making revised in 2009

* Improving access to and use of public sector in&tiom, for example by the 2008 OECD
Recommendation of the Council for Enhanced Access and More Effective Use of Public Sector
Information.®

» Enhancing quality of government regulations, foaraple by the 1995 OECBecommendation
on Improving the Quality of Government Regulation, and the 200®ECD Guiding Principles for
Regulatory Quality and Performance.’

16. Promoting good corporate governance, for exanipl the OECD Principles of Corporate
Governance revised in 2004, the OECD GuidelinesMattinational Enterprises revised in 2080the
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OECD Convention on Combating Bribery of Foreign IRulOfficials in International Business
Transactions that entered into force in 199%nd the OECD Risk Awareness Tool for Multinational
Enterprises in Weak Governance Zdheslopted by the OECD Council in 2006.



DRAFT PRINCIPLES FOR TRANSPARENCY AND INTEGRITY IN LOBBYING

l. Building an effective framework for openness, tansparency and integrity

1. Governments should provide a level playing fiehy granting all stakeholdershat are
representative of societfair and equitable access to the development anglamentation of public
policiesand where needed, by providing support to disadaged groups

17. To foster citizens’ trust in public decision kimg, governments should make careful efforts to
ensure fair and equitable representation of postiathin society Because lobbying efficiency to a large
extent will depend on mobilisation of adequate ritial resources, governments may want to facilitate
assistance to those parties that are financialbadiliantagedThis will preserve the benefits of free
information flow, which is indispensable to obtaigibalanced information that leads to informed gyoli
debate and formulation of effective policies. Allog all stakeholderghat are representative of society
fair and equitable access to participate in theelbgment of public policies is crucial to protebet
integrity of decisions and to safeguard the puiblierest by counterbalancing vocal vested interests

2. Guidelines—and—+ules—oRequlation of lobbying should proportionally address theereeived
problem and risk, be consistent witliemocracy andhe wider policy and legal frameworks that foster
good governance and respect the socio-political adldninistrative context.

18. Countries should particularly consider congbtal principles, established democratic practices
and traditions — such as public hearings, or unsbihalised consultation processes that engage
representatives of employers and employeessocialparterships. They should not directly copy
guidelines and rules from one jurisdiction to aeothas each political system views the intention of
guidelines and rules differently. Instead, thegudtl consider aliegulatory and policgvatableoptions to
select a suitable solution that addresses key cosdike accessibility and integrity, and take®iatcount

the national context, for mstance the IeveI ofstrand measures necessary to achleve compllance.

19. Effective guidelines and rules for opennasssparency and integrity in lobbying should be an
integral part of the wider policy and regulatorgrfrework that sets the standards for good governance
Governments should take into account guidelinesraled already in place to foster a culture of oEss,
transparency and integrity. This includes citie&igagement through public participation and thktrig
petition government, freedom of information legigla,—and rules on political partiesnd—eleten
campaign—finaneingpublic accountability of arms-length government asupervisory authorities and
codes of conduct for public officials and lobbyjsts well as provisions against illicit influencingn
particular the regulatory framework for lobbyindieities will only be partial, if it does not conie with
appropriate controls over election financing, othwproper accountability mechanisms of independent
government agencies and supervisory authorities.




3. Countries should clearly define the terms “lobbg” and “lobbyist” when they consider or
develop guidelines and rules on lobbying.

20. Definitions of “lobbying” and “lobbyists” shadilbe robust and sufficiently explicit to not allow
space for misinterpretation. In defining the scabdobbying activities, it is necessary to balartbe
diversity of entities and individuals that mightgage in lobbying activities with the measures tbagte
transparency, taking into account the specificitiéssarious stakeholders (such as their capaciius
resources). Guidelines and rules should primaailgdt those who receive compensation for carrying o
lobbying activities, such as consultant lobbyigtsl an-house lobbyists. Where public concern demands
definition of lobbying activities should be congidé more broadly and inclusively to provide a level
playing field for all interest groups that aim tdluence public decisions.

21. Definitions should clearly specify what actarsactivities are not covered by guidelines and
rules, for example the compensation is below agteezthold or the communication is already on mubli
record, such as formal presentations to legislatbramittees, public hearings and established ctatgri
mechanisms. Such exceptions should reflect cotistial conventions, the socio-political context and
practical realities.

Il. Enhancing transparency

4. Countries should provide an adequate degreerahsparency to supply public officials and
citizens with sufficient information on lobbying #t aims at influencing government decisioms local,
regional or national levels

22. Disclosure of lobbying activities should praigufficient information to enable public scrutiny;
it should be carefully balanced with consideratioh&gitimate exemptions, in particular the proi@c of
confidential information. Meaningful disclosureositd provide pertinent but parsimonious informatgn
key aspects of lobbying activities.

23. Core disclosure requirements should elicit imi&tion that captures the objective of lobbying
activity, identifies its beneficiaries, and poirits those offices that are its targets. Any suppletary
disclosure requirements should take into consiaerdhe legitimate information needs of key playirs

the public decision-making process, for exampleusderstand where lobbying pressure and resources
come from and whether they reflect broad domeatialip opinion. Voluntary disclosure may involve
social responsibility considerations about a caapon’s participation in public policy developmeautd
lobbying. To adequately serve the public interdssizlosure on lobbying activities should be camtdiin

a registry and should be updated in a timely mamerder to provide accurate information that wHo
effective analysis by public officials and citizens

5. Countries should enable civil society organisats, the media and the general public to
scrutinise lobbying activities.

24. The public has a right to know how public ingtons and public officials manage their contacts
with lobbyists. Countries should consider using ir&formation and communication technologies, sagh
the Internet, to make information available in atessible and cost-effective mannérvibrant civil
society, including independent media, observatpfiatchdogs” and representative citizens greugre
key to ensure proper scrutiny of lobbying actidtiPublic scrutiny should also be facilitated by prssms
that ensure timely access to disclosed informatidhis, in return, enables the inclusion of divevsaws

to provide balanced information in the developraard implementation of public policies.
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M. Fostering a culture of integrity

6. Governments should foster a culture of integrity public organisations and decision making
by providing clear guidelines and rules of conduor public officials contacted by lobbyists.

25. Governments should provide principles, starslandes and procedures that give public officials
clear directions on how they are permitted to eegaijh lobbyists. Public officials should conddiceir
communication with lobbyists in line with relevagtiidelines and rules in a way that bears the closes
public scrutiny. In particular, they should maintampartiality and avoid preferential treatmentage
only authorised information and not misuse ‘coniitkd information’, and avoid conflicts of interest
Decision makers should set an example by theiopatsconduct in their relationship with lobbyists.

26. Governments should also consider establishiegifc restrictions for public officials leaving
office in order to prevent the misuse of ‘confidehinformation’ and ‘switching sides’, in a specif
process in which former officials were substanfiaivolved. To maintain trust in government it magy
necessary to impose a ‘cooling-off’ period thatniets ‘revolving door’ practices in which formeulplic

officials lobby their pasbrganisationemployers

7. Lobbyists should fetew—comply with _regulatory standards of professionalism and
transparency;in-house lobbyists, consultant lobbyistaey and their_clients share responsibility for
fostering a culture of integrity, transparency argropriety in lobbying.

27. Governments have the primary responsibility detablishinga proper regulatory framework

including clear standards of conduct for public officials wdre lobbied. Since ‘it takes two to lobby’,

however,in-house lobbyists, consultant lobbyists and tloégntdebbyists should also ensure that they
avoid exercising undue influence andmply with fellew—professional standards in their relations with
public officials, with other lobbyistand-with their clients and with the public.

28. To maintaimg trust in public decision making,n-house lobbyists and consultant
lobbyistdebbyistsshould also promote principles of good governaniceparticular, they should conduct
their contact with public officials with integritgnd honesty, disclose reliable and accurate infioma
and avoid conflict of interest in relation to bgplblic officials and their clients, for example ntt
represent conflicting or competing interests.

#. Lobbyists are representatives of and advocatestheir organizational employer or client.
Because that ordering party is the actual sourangbing influence on government, and the lobhbyyst
definition acts in its interest and on its instront requlations should not single out lobbyiststlie
exclusion of officials and other agents of ordenuagties for special restrictions on access olngpation

in governmental decision-making and governmentadleyment.

(\VA Mechanisms for effective implementation and comliance

8. A eoherent—spectrumof—strategies—and—mechanisipoper _regulatory frameworkshould

carefully balance incentives and sanctions, and aiwe key actors to achieve compliance.

29. Compliance is a particular challenge when aiestaddress new concerns such as transparency
in lobbying. Setting cleasnd enforceablguidelines and rules is necessary, but alone igfingent for
success. To ensure compliarscel deter and detect undue lobbying activiteetintries must design and
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| apply a coherent spectrum of strategies and mestmanincludingbinding regulation ancproperly
resourced monitoring and enforcement. Mechanisnmst maise awareness of expected standards and rules;
enhance skills and understanding of how to appiynthencourage leadership to foster an organisationa
culture of integrity and openness; as well as mendlamal reporting or audit of implementation and
compliance. All key actors — dgtuding —partieatarpublic officials political partiesand representative of
the lobbying consultancy industists relevant civil society institutions and independéwvatchdogs’—
should be involved both in establishing standanmis$ mles and putting them into effect. This helps t
establish a common understanding of expected st@sndahll elements of the strategies and mechanisms
should reinforce each other; this co-ordinationl Wélp to achieve the overall objectives of enhagci
transparency and integrity in lobbying.

30. Comprehensive implementation strategies anchameems should carefully balance risks with
incentives for both public officials and lobbyistscreate a culture of compliance. For examplebyists

can be provided with access to relevant documents consultations by an automatic alert system,
convenient registration and reporting through etegt filing, or making registration a prerequisit®
lobbying. Visible and proportional sanctions shootimbine new innovative approaches, such as public
reporting of confirmed breaches, with traditionakhcial or administrative sanctions, such as dabat

and criminal prosecution in cases of illicit infhang.

9. Countries should review the functioning of guillees and rules related to lobbying on a
periodic basis and make necessary adjustmentsghtliof experience with implementation.

31. Countries should review the implementationwtiglines and rules on lobbying and their impact
to better understand what factors influence compéa Refining specific guidelines and rules shddd
complemented by updating implementation strategies mechanisms. Integrating these processes will
help to meet evolving public expectations for tgarency and integrity in lobbying. Review of
implementation and impact is particularly crucidlem guidelines, rules and implementation stratefgies
enhancing transparency and integrity in lobbying @eveloped incrementally as part of the politead
administrative learning process.

1. Lobbyists, government and public trust: Increasing transparency through legislation, OECD, 2009 Lobbyists,
government and public trust: Promoting integrity by self-regulation. OECD, GOV/PGC(2009)9According to the
Green Paper of the European Transparency Initiative “lobbying means all activities carried out wittetbbjective of
influencing the policy formulation and decision-rirak processes of the European institutions.” Green Paper
defines lobbyists “as persons carrying out suclvidies, working in a variety of organisations suaé public affairs
consultancies, law firms, NGOs, think-tanks, cogterdobby units (“in-house representatives”) odérassociations”.

2. Statement of Chairman Alexander Pechtold, Ministégdavernment Reform and Kingdom Relations, the Nédinels,
28 November 2005 in Rotterdam. The full text of th&tatement can be consulted at
www.oecd.org/dataoecd/0/11/35806296.pdf.  Further  information on the event is available at
www.moder nisinggover nment.comny.

3. For example, the Global Reporting Initiative (GRIjjuires disclosure on lobbying and participaiimpublic policy
development, as well as the total value of findreal in-kind contributions to political partieglicians and related
institutions. For further information, consult the GRI Reporting Framework at
www.global reporting.or g/ReportingFramewor kDownl oads/.

4, Lobbyists, government and public trust: Increasing transparency through legislation, OECD, 2009 Lobbyists,
government and public trust: Promoting integrity by self-regulation. OECD, GOV/PGC(2009)7The Special Session
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10.

11.

12.

on Lobbying: Enhancing Transparency and Accouritghiirought together policy makers and leading etgofom
OECD countries and non-members on 7-8 June 200&ria @ww.oecd.org/gov/ethics/lobbying).

The European Commission launched the Europeansparency Initiative in November 2005. The Greapédp
addressed the need for a more structured framewfmk the activities of interest representatives
(ec.europa.eu/transparency/eti/results en.htm). The Commission approved the Code of Conduct forrdste
Representatives and launched the Register of InteresRepresentatives in 2008
(https://webgate.ec.eur opa.eu/transparency/regrin/wel come.do).

The three Recommendations on public service liyeg can be consulted at
www.oecd.org/document/53/0,3343,en_2649 34135 2516085 1 1 1 1,00.html.

The Guiding Principles can be consulte@acus on Citizens: Public Engagement for Better Policy and Services
(OECD, 2009) atwwv.oecd.org/gov/publicengagement/focus).

The Recommendation can be consultesvat.oecd.org/dataoecd/0/27/40826024.pdf.

The Recommendation and Guiding Principles carpbsulted at:
www.oecd.org/document/38/0,3343,en_2649 34141 2753254 1 1 1 1,00.html.

The Principles and Guidelines can be consultet www.oecd.org/daf/corporateaffairs and
www.oecd.org/daf/investment/guidelines.

The OECD Convention and country monitoring report can be consulted at
www.oecd.org/document/21/0,3343,en_2649 34859 2017813 1 1 1 1,00.html.

The Risk Awareness Tool for Multinational Enterprises in Weak Governance Zones can be consulted at
http: //mmw.oecd.or g/document/26/0,3343,en_2649 34889 36899994 1 1 1 1,00.html.
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